Top Camp Caravan Park & Roadhouse
3889 Burdekin Falls Dam Road
Ravenswood QLD 4816
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ACCOMMODATION CANCELLATION POLICY






For guests with full payment or deposit:
· Cancel 21+ days before arrival: Full refund.
· Cancel 14–20 days before arrival: First night charged.
· Cancel within 7 days of arrival: No refund, unless rebooked for other dates.
For guests without a deposit:
· Cancel within 7 days of arrival: 10% fee on pre-booked amount.
· Cancel/rebook for other dates: No penalty.
All cancellations must be made in writing via email, and refunds (where applicable) will be processed within 5 business days. Please note that no-shows will be charged in accordance with the relevant cancellation policy. We recommend that guests consider travel insurance to cover unforeseen circumstances that may impact their booking. If you have any questions regarding our policy, please don’t hesitate to contact us directly for further assistance.
We value your understanding and cooperation with our cancellation policies, which are designed to ensure fairness to all guests and to support the smooth operation of our caravan park and roadhouse. Should you require any adjustments to your reservation, or if your travel plans change unexpectedly, please reach out promptly so we can assist and provide options where possible. We appreciate your support and look forward to welcoming you to Top Camp Caravan Park & Roadhouse for a pleasant and memorable stay.


Conclusion
By adhering to our accommodation cancellation policy, you help us maintain a fair and reliable service for all guests. We appreciate your consideration and cooperation, and we are committed to ensuring your experience at Top Camp Caravan Park & Roadhouse is enjoyable and hassle-free. Thank you for choosing to stay with us—we look forward to seeing you soon.
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